
22 Decision Line, May 1999

Scott M. Shafer
Babcock Graduate School of Management
Wake Forest University
P.O. Box 7659
Winston-Salem, N.C. 27109-7659
336.758.3687
fax: 336.758.4514
email: scott.shafer@mba.wfu.edu
www.mba.wfu.edu/faculty/shafer

MEMBERSHIP ROUNDTABLE

■■■■■  SCOTT M.SHAFER, Feature Editor, Babcock Graduate School of Management, Wake Forest University

Scott M. Shafer
is an associate professor of
operations management at the
Babcock Graduate School of
Management at Wake Forest
University. His current re-
search interests are in the ar-
eas of cellular manufacturing,

operations strategy, business process design, and
information technology. Dr. Shafer is the current
member services coordinator of the Decision Sci-
ences Institute, a former member of the Board of
Advisors of SOLE-The International Society of
Logistics, and is certified in Production and In-
ventory Management (CPIM) by the American
Production and Inventory Control Society.

Results of First Web-Based
Membership Survey by
Member Type
Scott M. Shafer, Feature Editor

In a previous column I reported on some
of my preliminary analysis of the
Institute’s first Web-based membership

survey. I have now had the opportunity to
further analyze the data by member type,
member tenure, type of teaching, type of
institution, and primary academic interest.
In this installment of the Membership
Roundtable I will summarize the results by

member type. Future columns will provide
summaries of the survey on the other vari-
ables. As you may recall from my earlier
column, 454 usable responses were re-
ceived.

Table 1 summarizes the level of impor-
tance of 18 items for a successful meeting
by member type (1 = very little importance,
7 = very high importance), while Table 2

Academic
Administration Faculty Student

Opportunity to interact with colleagues in your field 5.8 6.1 6.4

To learn about innovative teaching techniques 4.9 5.1 5.0

To present/obtain feedback on a research paper 4.7 5.2 5.6

Opportunity to interact with industry professionals 2.9 3.7 4.0

Desirable meeting locations 4.9 4.8 4.5

Presentations by noted scholars 4.3 4.8 5.2

Opportunity to interact with colleagues in other fields 4.3 4.4 4.7

To learn about curriculum changes at other institutions 5.3 4.7 4.3

To participate as a session chair or discussant 3.8 3.7 3.4

Opportunity to interact with international scholars 3.8 4.2 4.5

Learn how to obtain external funding 3.2 3.5 4.4

General professional development 5.0 4.9 5.5

Opportunity to view book and software exhibits 5.0 4.7 4.8

Job placement center 4.3 4.3 6.2

Participate in curriculum issue mini-conferences 5.5 4.2 4.9
(undergraduate, MBA, PhD, academic administrator)

Tutorial and professional development sessions 4.6 4.5 5.0

New Faculty Development Consortium 3.8 3.2 5.5

Doctoral Student Consortium 3.7 3.3 5.8

Table 1: Level of importance for successful meeting.
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summarizes how well DSI is performing
on these 18 items (1 = very poorly, 7 = very
well). Referring to Table 1, the students
tended to score the items higher, followed
by faculty, and then by academic adminis-
trators. All three groups ranked “opportu-
nity to interact with colleagues in your
field” the highest. Academic administrators
ranked “participate in curriculum issues …”
second and “to learn about curriculum
changes …” third. Faculty ranked “to
present/obtain feedback on a research pa-
per” second and “to learn about innova-
tive teaching techniques” third. Student
members ranked the “job placement cen-
ter” second and “doctoral consortium”
third.

In terms of how well DSI is perform-
ing on these 18 dimensions (see Table 2),
“opportunity to interact with colleagues in
your field” and “opportunity to view book
and software exhibits” were ranked in the
top 3 by all three groups. Academic admin-
istrators and faculty also appear to be mod-
erately pleased with the meeting locations.

The Web-based survey also asked re-
spondents to indicate the extent of their
agreement/disagreement with the six state-
ments listed in Table 3 (1 = strongly dis-
agree, 7 = strongly agree). In a similar
fashion to Table 1, the students tended to
have the strongest agreement, followed by
faculty, and then by academic administra-
tors. Two exceptions to this general trend
were academic administrators had the
strongest agreement that “[Decision Line]
provides useful professional information”
followed by students, and that faculty had
the least amount of agreement to the state-
ment “DSI is my preferred professional
society.” One possible explanation for the
latter is DSI’s explicit interdisciplinary fo-
cus.

Finally, and perhaps most importantly,
Table 4 summarizes the respondents percep-
tions related to how well the Institute is per-
forming on the seven goals adopted by the
Board of Directors (1 = very poorly, and 7 =
very well).

In closing, I think it is fair to say that
DSI has performed moderately well but
there are significant opportunities for im-
provement. In addition to providing insights
into these opportunities, another important

Academic
Administration Faculty Student

Opportunity to interact with colleagues in your field 5.2 5.7 5.6

To learn about innovative teaching techniques 4.6 5.0 4.4

To present/obtain feedback on a research paper 4.3 4.9 5.0

Opportunity to interact with industry professionals 2.0 3.0 3.9

Desirable meeting locations 5.0 5.1 5.2

Presentations by noted scholars 3.8 4.3 4.7

Opportunity to interact with colleagues in other fields 4.0 4.5 5.0

To learn about curriculum changes at other institutions 4.8 4.6 3.9

To participate as a session chair or discussant 4.2 4.6 3.7

Opportunity to interact with international scholars 3.4 3.9 4.3

Learn how to obtain external funding 1.8 2.5 3.0

General professional development 4.9 4.6 5.2

Opportunity to view book and software exhibits 5.4 5.4 5.7

Job placement center 4.8 4.9 6.0

Participate in curriculum issue mini-conferences 4.9 4.5 4.9
(undergraduate, MBA, PhD, academic administrator)

Tutorial and professional development sessions 4.6 4.6 5.1

New Faculty Development Consortium 2.6 3.3 4.4

Doctoral Student Consortium 2.9 3.6 4.6

Table 2: How well DSI is performing.

Academic
Statement Administration Faculty Student

My membership in DSI provides good value. 5.2 5.4 5.8

The DSI Annual Meeting is a good value. 5.1 5.3 5.7

The Decision Sciences journal is a valuable 5.0 5.0 6.0
membership benefit.

The Decision Line news publication provides 5.6 5.1 5.5
useful professional information.

DSI is my preferred professional society. 5.1 4.6 5.3

DSI international meetings are well organized 4.3 4.8 4.9
and provide additional opportunities for
international professional development.

Table 3: Extent of agreement/disagreement .
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Academic
Goal Administration Faculty Student

Improve dissemination of innovation in teaching, 5.3 5.1 4.8
curriculum, and scholarship.

Enhance member services at the international and 3.9 3.9 4.3
regional levels.

Increase the number and variety of professional 4.8 4.6 4.5
development activities.

Increase membership and participation of 4.0 4.2 4.5
all disciplines.

Promote the development and dissemination of 5.2 5.0 4.5
research having educational and practical importance.

Increase globalization of the Institute. 3.8 4.5 4.4

Expand interdisciplinary activities. 4.7 4.5 4.8

Table 4: Institute’s performance on goals adopted by Board of Directors.

use of this survey data will be to monitor
the Institute’s progress in meeting the needs
of the membership over time.

Previous Column Update

A couple of columns ago I updated you on
the campus rep program. In between the
writing and publication of that column, the
Executive Committee at their meeting in
March voted to eliminate this program.
While I was not at this meeting, my under-
standing is that the Executive Committee
felt the campus rep program had not been
all that effective. I would add that many of
the communication functions performed by
the campus rep program could be handled
via the Web. I would like to personally
thank the members who volunteered to
serve as campus reps and encourage you to
find other ways to serve the Institute such
as volunteering to serve on committees. ■

DSINFO, a listproc maintained by the Decision Sciences Insti-
tute, is for subscribers who would like to share email on

news and announcements relating to DSI and the decision sciences
community. For example, DSINFO subscribers receive notices
from the Home Office as soon as Decision Line articles and Deci-
sion Sciences abstracts are posted on the DSI website (http://
dsi.gsu.edu). Because this content is placed on the website prior
to printing the hard-copy, the articles/abstracts are available on the
Internet weeks before the publications arrive in the mail.

 For those unfamiliar with listproc, when you send mail to
dsinfo@listproc.gsu.edu, everyone subscribed to the list receives
your message. This mechanism makes it very easy to ask ques-
tions and share information with the group. To become a mem-
ber of this free service, you must subscribe.

To subscribe, send an e-mail message to:

DSINFO—The Decision Sciences Institutes’s Listproc
Would you like to share news and announcements with the decision sciences community?

listproc@listproc.gsu.edu.

Leave the subject line blank. In the body of your email mes-
sage, type in “subscribe dsinfo” followed by your name.

The list will record your e-mail address as the one you sub-
scribed from—and it is required that you send your postings from
that address.

After your subscription to the list is complete, you will re-
ceive a message from the listproc confirming that you have joined
DSINFO. You will also receive more information on sending e-mail
to the list, and instruction for removing your name from the list.
Please save this information for future reference.

If you have questions about the list, or would like to suggest
ways that it can be used, contact either Bob Jacobs, DSI Informa-
tion Technology Coordinator at jacobs@indiana.edu, or Hal Jacobs
at hjacobs@gsu.edu. ■


