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2010 Program Chair’s Message

MORGAN SWINK, Michigan State University

Aiittle revolution
is a good thing
now and then. In 2009
the Decision Science
Institute (DSI) cele-
brated its 40th year
of existence as one of
the leading academic
societies. The annual conference in 2010
marks the beginning of the next 40 years,
in which we expect to break new ground,
try new ideas, and create new value for

* Opportunities to scout out the job mar-

ket and/or the talent pool

* More than 20 discipline-based and

interdisciplinary tracks that address
research, pedagogy, educational tech-
nologies, and more

e Three new special interest groups ad-

dressing health care, project manage-
ment, and innovation

¢ Conference innovations that put new

twists on an already successful formula
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all participants.

Join us in San Diego as we launch
a new chapter in the life of the DSI. We
invite basic, applied, theory, and case
study research in any field related to

decision-making, as well as proposals for

See the 2010 DSI call for papers
and links for submission at
www.decisionsciences.org

(April 1st deadline!)

panel discussion, symposia, workshops,

and tutorials dealing with research or

pedagogical issues.
As aparticipant in the 2010 conference
you can expect to enjoy the following;:

e A warm welcome with numerous op-
portunities to meet new people, to
consider new research and teaching
approaches, and to enjoy the sights
and sounds of San Diego

¢ High quality invited and sponsored
sessions featuring highly respected
researchers, educators, and practitio-
ners

¢ A variety of venues in which you can
present and receive constructive feed-
back on your research and teaching
innovations

The venue for the 2010 DSI Annual Meet-
ing is the Marriott Hotel and Marina.
This location offers excellent weather,
great access to restaurants, tours, and
entertainment, and scenic view of the
beautiful bay and port of San Diego. For
more information visit

www.sandiego.org

www.marriott.com/hotels/travel /
sandt-san-diego-marriott-hotel-and-
marina/.

If you have any questions, sugges-

tions, or requests, feel free to email Pro-
gram Chair Morgan Swink at swink@bus.
msu.edu.

Miniconference on Hospitality Mgmt.

his miniconference examines emerg-
ing issues facing the hospitality

papers on the salient issues that are im-
pacting the hospitality industry. Submis-

industry, which is one of the fastest grow-
ing sectors worldwide. However, the
current economic and political global
climate means the industry has to deal
with new challenges such as increased
competition, declining revenues, and
global terrorism. The miniconference
will feature both invited and submitted

sion deadline is May 1, 2010. H

G. Keong Leong
University of Nevada Las Vegas
Keong.Leong@unlv.edu

Natasa Christodoulidou
California State University Dominguez Hills
nchristodoulidou@csudh.edu
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Wright State University
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2010 Doctoral Dissertation Competition

Searching for the best 2009 dissertation in the decision sciences

Co-sponsored by McGraw-Hill/Irwin and the Decision Sciences Institute

McGraw-Hill/ Irwin and the Deci-
sion Sciences Institute are co-
sponsoring the Elwood S. Buffa Doctoral
Dissertation Competition. The purpose
of the competition is to identify and
recognize outstanding doctoral research
in the development of theory and/or ap-
plication of decision sciences completed
during 2009. A monetary award of $1,500
will be presented at the 2010 Annual
Meeting. The submission deadline is
April 1,2010.

The dissertation must deal with
the development of methodology for,
and/or application of, decision sciences.
The dissertation research could be based
on analytical and/or empirical research
methods.

The dissertation must have been ac-
cepted by the degree-granting institution
within the 2009 calendar year. It is not
necessary for the degree to have been
awarded by the end of 2009. In addition,
the dissertation may not have been sub-
mitted previously to a Decision Sciences
Institute dissertation competition.

The following are the require-
ments:

1. A nominating letter on university let-
terhead submitted by the student’s
major professor. This letter introduces
the student, the supervisor of the
dissertation, and the degree-grant-
ing institution. It also certifies the
acceptance of the dissertation by the
institution within the required time
frame. All contact information for
both the author and the major profes-
sor should be provided in the letter.
This letter should be emailed as a
PDF file to <ncsuresh@buffalo.edu>.
The file should be named “Student
Last Name_Nomination.pdf”. (For
example, if the student’s last name
is Wang, the file should be called
“Wang_Nomination.pdf”.)

2. A separate statement by the major
professor about why the dissertation
deserves special recognition. This
letter should be emailed as a PDF file
to the e-mail address given above.
Please name this file “Student Last
Name_Recommendation.pdf”.

3. A summary of the dissertation. This
five-to-ten page, double-spaced over-
view should include a description of
the problem, the methodology, and
the major findings and conclusions. At
the top of the first page, the disserta-
tion’s major and minor fields should
be identified. Major fields typically
are accounting, economics, finance,
information systems, organizational
behavior, design, theory, operations
management, supply chain manage-
ment, and strategy/policy. Minor
fields are often simulation, optimiza-
tion, service sector, quality, quantita-
tive analysis, artificial intelligence,
expert systems, experimental design,
etc. The summary should include a
250-word abstract. This letter should
be emailed as a PDF file to the e-mail
address given above. Please name
this file “Student Last Name_Sum-
mary.pdf”.

4. Three (3) copies of the complete dis-
sertation in hard copy format should
be mailed to the Coordinator.

Important: Because of the blind-review
process, it is essential that the author,
degree-granting institution, and super-
vising professor not be identified within
the contents of items 2, 3, and 4 above.
All acknowledgments or other references
that would identify the author, institu-
tion, or professors must be removed from
the dissertation and all accompanying
documents except the nominating letter.
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The coordinator will change the names of
files before they are distributed to the re-
viewers so that the names of files are not
identifiable with a particular student.

In ALL email communications,
please make sure that the doctoral stu-
dent’s full name appears in the subject
line of the email message. B

Elwood S. Buffa Doctoral Dissertation
Competition Coordinator

Nallan C. Suresh

Department of Operations Management &
Strategy

School of Management, State University of
New York, Buffalo

326 F Jacobs Management Center

Buffalo, NY 14260, USA
ncsuresh@buffalo.edu

716-645-3279

Decision Line, January 2010
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2010 Instructional Innovation Award

Competition

Recognizing outstanding contributions that advance
instructional approaches within the decision sciences

Co-Sponsored by Alpha lota Delta, Prentice Hall, and DSI

he advancement and promotion of

innovative teaching and pedagogy
in the decision sciences are key elements
of the mission of the Decision Sciences
Institute. At the President’s luncheon
during the 2010 Annual Meeting, the
32nd presentation of this prestigious
award, co-sponsored by Alpha lota Delta
(the national honorary in the decision
sciences), Prentice Hall, and the Institute,
will be made.

The Instructional Innovation Award
is presented to recognize outstanding cre-
ative instructional approaches within the
decision sciences. Its focus is innovation in
college or university-level teaching, either
quantitative systems and/or behavioral
methodology in its own right, or within
or across functional/disciplinary areas
such as finance, marketing, management
information systems, operations, and hu-
man resources.

The award brings national recogni-
tion for the winner s institution and a cash
prize of $1,500 to be split among the au-
thors of the winning submission. Authors
of each of the remaining finalist entries
share $750. Author(s) of the finalists will
be requested to submit a revised version
of their papers for possible publication in
the Decision Sciences Journal of Innovative
Education (DSJIE).

Please do not resubmit previous final-
ist entries. Submissions not selected for
the final round of the competition will be
considered for presentation in a regular
session associated with the conference’s
Innovative Education track. Therefore,
competition participants should not sub-
mit a condensed version of their submis-
sion to a regular track.

All submissions must adhere to the
following guidelines and must be received
no later than April 1, 2010.

Instructions

Applications must be submitted in elec-

tronic form using instructions on the DSI

website (conferences sub-directory) at
http:/ /www.decisionsciences.

org/annualmeeting /meetinginfo/
innovation.asp

A tentative summary of instructions
appears below; however, applicants
should consult the website instructions
before submitting. Submissions will
consist of one document electronically
submitted using the conference website,
and one supplemental letter sent via U.S.
mail or e-mail.

Electronic Submission Notes

1. Number of documents and their
format: The electronic submission
must consist of one document, in PDF
format, completely contained in one
file. Graphics and images may be in-
tegrated into this one document, but
no separate or attached files of any
kind are permitted. No audio, video,
or other multimedia of any form can be
included. Nothing may be separately
submitted by any other means, includ-
ing disks, videotapes, notebooks, etc.
Further information about maximum
file size, etc. can be found on the elec-
tronic submission form.

2. Anonymity: Include no applicant
names, school names, websites, or
other identifying information in your
document. This information is cap-
tured separately on the electronic
submission form. Applicants not ad-
hering to this policy will be ineligible
for consideration.

Document Format

Competition finalists will closely adhere
to these format requirements. These re-
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quirements are very similar to those of
the empirical manuscripts published in
the DSJIE. Please check earlier issues of
DSJIE before writing your manuscript.
You may also want to consult the web-
site of www.nsf.gov under Research and
Evaluation of Education in Sciences and
Engineering (REESE) and Course, Cur-
riculum, and Laboratory Improvement
(CCLI) in developing your paper. AACSB
stresses the use of outcomes assessment
and these guidelines also parallel this type
of outcome assessment.

1. Length: Your one electronically submit-
ted document can be no more than 30
total pages when formatted for printing.

2. Title Page: On the first page, provide
the title of the submission and a table
of contents. Number all pages in your
submission in the upper right-hand
corner.

3. Abstract/ Innovation Summary: On
the second page, explain why your
submission provides a new innova-
tive approach to teaching. This will be
the same as the abstract to be entered
separately on the electronic submission
form. In the first round of reviews, the
abstract/ innovation summary will be
used to narrow down the list of entries.
Therefore, it is critical that you spend
sufficient time drafting an excellent
abstract/innovation summary.

4. Detail Section: Present a double-spaced
document that details your submis-
sion, with the following headings.

a. Introduction:

e Topic or Problem toward which your
approach is focused.

o Level of students toward which your
approach is focused.

o Number of students with whom the
approach has been used.

e Major educational objectives of your
approach.

e Research hypothesis being tested
using your approach.
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¢ Innovative and unique features of
your approach.

e Summary of other sections of the
manuscript.

b. Literature Review: A thorough lit-
erature review to show how your ap-
proach relates to those that have been
already published in DSJIE and other
journals.

c. Research Model & Hypothesis: De-
scribe the research model and hy-
pothesis proposed by your approach.
Indicate why you focused your in-
novative efforts on this material or
content.

d. Organization & Implementation: Ex-
plain how you structured the material
or content, unique features of your
approach, and how your approach con-
tributes to student learning. Discuss
how you designed the explanation and
illustration of the material or content,
what is unique about your approach,
and how its use makes learning more
effective. All papers should have an
evaluation plan that includes both a
strategy for monitoring the project as
itevolves to provide feedback to guide
these efforts (formative evaluation)
and a strategy for evaluating the ef-
fectiveness of the project in achieving
its goals and for identifying positive
and negative findings when the project
is completed (summative evaluation).

e. Effectiveness and specific benefits of
your approach to the learning process:
Indicate how your major educational
objectives were met, benefits derived
from the presentation, students’ re-
actions to the presentation, and the
results of the evaluation of the ef-
fectiveness or benefits derived. It is
essential to include measures of the
success of the approach, which may
include, but should not be limited to,
instructor or course evaluations.

f. Transferability, Implications for Edu-
cators, Future Research, and Conclu-
sions: Explain how this innovation
could be used by other institutions,
professors, or courses. Conclude your
paper with specific recommendations

to other educators and topics for future
research.

g. References listed as per APA style
guide.

You may include in appendices:

a. Experiential exercises, handouts, etc. (if
any), that are part of your innovative
approach and explain where they fitin
your approach.

b. Any other discussion or material that
you feel is essential to an understand-
ing of your submission.

c. Copies of illustrative material, espe-
cially any that you have developed,
and a copy of the most recent course
syllabus (with identifying information
deleted) in which the innovative activ-
ity was used.

The total length of your electronically
submitted document, including appen-
dices, must not exceed 30 pages. The text
must be double-spaced, using 11-12 point
characters, and a minimum of one-inch
margins.

Supplemental Letter

In addition to the document submitted
electronically, send a scanned letter via e-
mail to the competition coordinator (ad-
dress and e-mail given below) from your
department chair, head, or dean attesting
to the submission’s authenticity.

Evaluation

The materials will be evaluated by the
Institute’s Innovative Education Com-
mittee. All submissions will be blind
reviewed. Therefore, it is important that
all references to the author(s) and insti-
tutional affiliation are entered only on
the electronic submission form and do
not appear anywhere in the submitted
document itself.

The submissions will be evaluated
in two phases. All submissions will be
evaluated for (1) content, (2) literature
review, (3) organization and presentation
to students, (4) transferability to other
institutions, professors, courses, etc., (5)
evaluation of the effectiveness of the
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presentation, and (6) innovation. Consid-
eration will be given to the clarity of the
presentation of the innovative features of
the submission and the demonstrated ef-
fectithas had. Phase 2 will be the finalists’
presentation at the annual meeting. Both
the written submission and presentation
will be considered in the final voting for
the award.

All applicants, including the finalists,
will be notified by June 15, 2010. Finalists
must attend the Instructional Innovation
Award Session at the annual meeting in
San Diego to be eligible to win. At that
session, each finalist will: (1) present a
review or summary of the submission,
(2) conduct an in-depth presentation or a
discussion of a specific component of the
submission (selected by the finalist), and
(3) respond to questions from the audi-
ence. You don’t have to constrain your
presentation to use of slides alone. Please
strive to use an effective method of pre-
senting your instructional innovation so
that the audiences are able to understand
the significance of your contribution in a
limited time period.

This session has two purposes: to
provide an avenue for the Institute’s
members to see and discuss innovative
approaches to education which could be
used in their classes, and to enable the au-
thors of the innovative packages to “bring
their approaches to life” and add another
dimension to the evaluation process.

The Committee invites your par-
ticipation in this competition to recognize
excellence in innovative instruction.

Please remember that all submissions
must be received by April 1, 2010. B

Instructional Innovation Award Competition
Coordinator

Chetan S. Sankar

Department of Management

College of Business

415 W Magnolia, Suite 401

Auburn University

Auburn, AL 36849

sankacs@auburn.edu

(334) 844-6504

Decision Line, January 2010
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2010 Best Teaching Case Award

Calling all case-writers!

he Decision Sciences Institute has a

tradition of promoting case-based
teaching and supporting the develop-
ment of teaching cases. We eagerly
invite case writers in all DSI disciplines
to submit their new and engaging teach-
ing cases to the 2010 Best Teaching Case
Competition.

Authors of three finalist cases, se-
lected by a panel of case experts, will
present their case studies and analysis at
aregular session at the 41st Annual Meet-
ing of the Decision Sciences Institute to be
held in San Diego, California. The panel
of judges will then select the winner from
among the finalists, based both on the
written material and the presentation.
The winning case will be announced at
the Awards luncheon, where the authors
will receive a cash award.

The Case Studies Award will be
awarded based primarily on the follow-
ing criteria:

e Worthy Focus. Does the case address
an important and timely business or
managerial issue?

Learning Challenge. Does the case
engage the student in an appropriate
and intellectually challenging way?

Clarity. Does the case present the facts,
data, and decision(s) to be made in a
clear and concise way, consistent with
its focus and objectives?
Professional Appearance. Does the
case and teaching note present a well-
written and complete teaching pack-
age?

Potential for Use. Is the case and teach-
ing note likely to receive widespread
and effective use?

Comprehensive Analysis. Does the
teaching note provide a complete
analysis of the qualitative and quanti-
tative issues raised in the case? Are the
theoretical linkages appropriate to the
course and the topic?

Well-defined Pedagogy. Does the
teaching note provide adequate guid-
ance regarding how to teach the case,
position the case in the course, and
outline key learning points?
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Cases not selected as finalists may be
published as abstracts in the Proceedings
of the 2010 Annual Meeting.

The submission deadline is April 1,
2010. Cases, with the associated teaching
note, should be submitted electronically
directly to the competition coordinator,
Rebecca Grant. Please feel free to contact
her with any questions. Bl

Best Teaching Case Award Competition
Coordinator

Rebecca Grant

Faculty of Business

University of Victoria

Victoria BC V8W 2Y2

Canada

rgrant@uvic.ca

+1 250-472-5996

San Diego, the site of the 2010 DSI Annual Meeting, features a stunning skyline and fascinating neighborhoods such as the Gaslamp
Quarter.
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Curricular Issues Miniconference

The Curricular Issues Miniconference
provides a forum to learn from those at
the forefront of curriculum innovation
and improvement, and to share experi-
ences and lessons learnt. Separate tracks
on undergraduate, masters, and doctoral
programs will offer ideas and insights for
those responsible for designing, teaching,
and administering business programs.

he continuous growth of technol-

ogy and the increasing demand for
efficient and effective decision-making
to meet the challenge of the economic
uncertainties have led to a great interest
in the repositioning of the academic cur-
riculum. Shareholders, regulatory bodies,
government, industries, and employees
are increasingly demanding that the
academic institution adopt an innovative
approach to the sustainable management
of increasingly scarce resources while
at the same time continuing the neces-
sary maintenance and improvement
of the quality of the higher education.
Curricular issues are more than ever an
imperative in academic domains such
as manufacturing, logistics, operations
research, and IS/IT, all of which have
become pervasive throughout society
and different industries.

The purpose of this miniconference
is to advance theoretical and practical
knowledge regarding the emerging
curricular issues and to gain a better un-
derstanding of innovation, academic ini-
tiatives, and research being conducted on
this aforementioned subject area. Hence,
submissions of high quality papers that
report on academic curriculums, empiri-
cal research, and /or case studies includ-
ing butnot limited to the following topics
are appreciated.

1. Curricular issues, problems, and or
challenges

a. Research-oriented vs. teaching-
oriented institutions

b. Public vs. private institutions

c. Bachelor degree vs. associate
degree institutions

d. Undergraduate vs. graduate
curriculum

2. Curricular design—Global
Perspective

a. International education/studies
opportunities

b. Internships and student
exchanges

c. 2+2 programs and joint
programs/workshops
3. Innovative curricular methods and/or
approaches
a. Interdisciplinary programs

b. Collaborative approach for
courses

c. Various teaching pedagogies
4. Potential topics for curricular devel-
opment such as
a. Business intelligence
b. GreenIT
c. Information auditing/security
d. Newer development in SCM, or
ERP
5. Other important curricular issues

a. Building consistency for core
courses

b. Enhancing oral and written
communication in the curricu-
lum

c. Developing leadership and team
skills in the curriculum

d. Teaching business ethics con-
cepts in the curriculum
6. Curricular assessment, evaluation,
and other related issues
a. Learning outcome assessment

b. Collaboration with other aca-
demic divisions

c. Joint opportunities with other
academic institutions l

Curricular Issues Miniconference Coordinators
David C. Yen, yendc@muohio.edu

Shin Yuan Hung, National Chung Cheng
University, Managementsyhung@mis.ccu.edu.
tw
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Technology in
the Classroom
Miniconference

he Technology in the Class-

room Miniconference provides
a forum for participants to share
novel or innovative applications
of technology in the classroom
that enhance the student’s learn-
ing experience and teaching ef-
fectiveness. Submissions should
be limited to creative approaches
and best practices for using course
support software, online teaching
tools, multimedia, spreadsheet
software, simulation software, on-
line tutorials, or other applications
of technology, and be capable of
being demonstrated and discussed
within a 20-30 minute timeframe.

We are making efforts to have
a hands-on environment avail-
able for the presentations and
would like presenters to be able to
actively demonstrate the applica-
tions which they have employed
and why those applications are
effective in enhancing learning and
teaching effectiveness.

Submissions are competitively
reviewed and selected for their
creativity, novelty, and contribu-
tion to pedagogy, and should not
be duplications of material found
in existing textbooks. Please send
your submission (following the
“Instructions for Electronic Sub-
missions”) by May 1, 2010 to the
coordinator. l

Barbara A. Price
Georgia Southern University
baprice@georgiasouthern.edu

Decision Line, January 2010
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2010 DSI Global Miniconference

With a gross domestic product (GDP)
of over $14 trillion, the U.S. is the

largest economy in the world. However
large this number may seem, it represents
only about 23% of the total world GDP
of over $61 trillion. What does this mean
to today’s business decision makers? If
we look to Hollywood, we can gain a
little insight.

® On May 19, 1999, “Star Wars Episode
1: The Phantom Menace” was released
for U.S. domestic audiences. The global
rollout was to proceed during the fol-
lowing weeks. Yet, the very next day,
bootleg versions of the film appeared
on overseas screens. Digitization had
changed the rules of the global game.

e On December 18, 2009, “Avatar” was
released to a global audience. Within
three weeks, the film topped the $1
billion mark in ticket sales. Amazingly,
two thirds of the revenues came from
global markets.

Today, regardless of the country of origin,
corporate success increasingly requires
that managers learn to use worldwide

resources to meet the needs of global
consumers. The mission of this minicon-
ference is to help us better understand
the rules of a global economy via cut-
ting-edge research as well as to explore
ways in which we can better teach the
nuances of global decision making to
today’s students, regardless of where
they hail from.

Indeed, globalization raises many
challenges for decision makers every-
where—not just for transnational firms
operating in culturally and geographi-
cally diverse environments. For academic
researchers, globalization has generated
many fruitful avenues of inquiry re-
garding (1) competitive strategy, (2) the
design of global networks including the
coordination of activities within the firm,
and (3) the ability to build appropriate
relationships among the various actors
external to the focal firm. These avenues
include, but are not limited to, the role
of culture, knowledge development,
innovation, supply chain networks,
market relationships, and others. We look
forward to provocative discussion of the
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many issues influencing global strategy
such as country, social structure, politics,
economics, human resources, supply
chain management (services and manu-
facturing), foreign direct investment, and
information technology. Our hope is to
stimulate creative thinking regarding
the challenges facing firms, society, the
environment, and various institutions
(government and non-government) in
the context of globalization.

We invite DSI members to submit
research papers, forums, tutorials, and
other creative submissions for this event.
|

Global Miniconference Coordinators

Anthony Ross
Broad School, Michigan State University
rossant@bus.msu.edu

Stanley E. Fawcett
Marriott School, Brigham Young University
stan_fawcett@byu.edu

2010 New Faculty Development Consortium

he New Faculty Development Con-

sortium (NFDC) is a program for fac-
ulty who are in the initial stages of their
academic careers and who would like to
gain insights about teaching, research,
publishing and professional develop-
ment. Faculty members who have earned
their doctoral degrees and are in the first
three years of their academic careers are
eligible to apply.

The consortium will be held on Sat-
urday, November 20, 2010, as part of the
DSI conference. The day-long agenda for
the consortium will consist of interactive
presentations and panel discussions led
by business faculty at varying stages
of their careers. The program will also
provide opportunities for interaction
and networking with experienced faculty

as well as with co-participants in the
consortium.

The program will include sessions
on a variety of topics such as:

¢ Tenure and promotion
e Building a successful research program
¢ Excellence in teaching
e Institutional citizenship—Service to-

ward your institution and toward the
academic community

To participate in the consortium, please
send an email providing the informa-
tion listed on the DSI annual meeting
website at
http:/ /www.decisionsciences.org/
annualmeeting/meetinginfo/new-
faculty.asp

along with your current vita to one of
the coordinators listed below. To be eli-
gible for participation, your application
must be received by the end of the day
on Friday, October 1, 2010. Early ap-
plications will be appreciated. The first
50 qualified applicants will be selected
for participation. Although each NFDC
participant will be required to register
for the DSI 2010 Annual Meeting, there
will no additional fees for participating
in this consortium. W

New Faculty Development Consortium
Coordinators

Rohit Verma, Cornell University, (607) 255-
2688, rohit.verma@cornell.edu

Gopesh Anand, University of Illinois at Urbana
Champaign, (217) 244-8051, gopesh@illinois.
edu
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