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n this issue of Decision Line, we begin
with a discussion by Karen Brown (Seattle
University) and Clay Whybark (University
of North Carolina) on the Global Manufac-
turing Research Group. In the 13 years of
its existence, this group has conducted sev-
eral massive operations management data
gathering efforts, the latest including 1000
companies in 17 countries. In the Interna-
tional Issues feature, Brown and Whybark
describe how membership in such a group
can be fun and interesting, as well as al-
lowing access to the sort of data which few
of us would be able to gather individually.
In the Production/Operations Man-
agement feature, John Simon, of Sultan
Qaboos University, discusses the use of
simulation in teaching operations manage-
ment. Although simulation packages have
features designed for research, they may
be intimidating to students who are unac-
customed to using simulation. He describes
the use of common spreadsheet packages,
with and without add-ins, to make simu-
lation a useful and interesting tool for the
classroom.
Lance Eliot, of Eliot & Associates, uses
a medical analogy to discuss the need to
an annual information systems checkup, in
the Information Technology feature. Like

humans, many information systems receive
professional help only when they begin to
suffer an ailment. He describes a five-step
process for performing an annual IT/IS
checkup to determine what problems exist
and how to remedy them before they be-
come critical.

Vaidy Jayaraman and William Piper,
of the University of Southern Mississippi,
describe their experiences with distance
learning in the Classroom feature. As uni-
versities strive to reach more geographi-
cally dispersed audiences, many are
turning to distance learning. Professors
Jayaraman and Piper describe both the ben-
efits and pitfalls of using this technology
in teaching.

Andrew Vazsonyi, of San Francisco
University, presents an initial offering for
the “Decision Sciences Picture Book,” lament-
ing the lack of pictures in our publications.
He invites your entries for future inclusion.

Finally, in the Bookshelf feature col-
umn, Andrew Ruppel, of the University of
Virginia, continues the discussion of visual
images. He reviews recent books dealing
with pictures of favorite tools, how the
mind creates mathematical images and
graphical triumphs and failures. m

DSINFO—The Decision Sciences Institutes’s Listproc

DSINFO, A LISTPROC MAINTAINED BY THE DECISION SCIENCES INSTITUTE,
is an electronic discussion list for those in the decision sciences
community who would like to share information, particularly as
it relates to the activities of DSI. For those unfamiliar with listproc,
when you send mail to dsinfo@listproc.gsu.edu, everyone sub-
scribed to the list receives your message. This mechanism makes
it very easy to ask questions and share information with the group.
To become a member of this list, you must subscribe (it is free!).
To subscribe, send an e-mail message to:

listproc@listproc.gsu.edu.

Leave the subject line blank. In the body of your email mes-
sage, type in “subscribe dsinfo” followed by your name.

The list will record your e-mail address as the one you sub-
scribed from—and it is required that you send your postings from
that address.

After your sign on to the list is successful, you will receive a
message from the listproc confirming that you have joined
DSINFO. You will also receive more information on sending e-mail
to the list, and instruction for removing your name from the list.
Please save this information for future reference.

If you have questions about the list, or would like to suggest
ways that it can be used, contact either Bob Jacobs, DSI Informa-
tion Technology Coordinator at jacobs@indiana.edu, or Hal Jacobs
at hjacobs@gsu.edu. m
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