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PRESIDENT’S LETTER

A Great Beginning to a New
Century

Michael J. Showalter,
Florida State University

We started the new century (or the end of the old one for
the purists) with an outstanding Decision Sciences In
stitute Annual Meeting. It is a credit to the membership

that the quality and professionalism of the Decision Sciences

2000 Annual Meeting
Award Winners
2000 Dennis E. Grawoig
Distinguished Service Award Winner:
James R. Evans, University of Cincinnati

2000 DSI Fellows:  P. George Benson,
University of Georgia, Mark M. Davis, Bentley College,
Lori S. Franz, University of Missouri-Columbia, and
Anne B. Koehler, Miami University

2000 Instructional Innovation Award Winners:
Robert P. Minch and Sharon W. Tabor, Boise State University

Elwood S. Buffa Doctoral Dissertation Competition Winner:
Qiang Tu, Rochester Institute of Technology

Best Application Paper Award Winner: Kathleen L. McFadden,
Northern Illinois University

Best Environmental Issues Paper Award Winners:
Peter Neergaard, and Bettina Kildegaard Winstén,
Copenhagen Business School

Best Interdisciplinary Paper Award Winners:
Stelios (Steve) H. Zanakis, Florida International University,
Michael Doumpos, Technical University of Crete,
Constantin Zopounidis, Technical University of Crete

Best Theoretical/Empirical Research Paper Award Winner:
Paul C. Nutt, The Ohio State University

Best Case Studies Competition Award Winner:
Rebecca A. Grant, University of Victoria
For more details, please see related articles and photos in the 2000
Annual Meeting section, pages 28-36.

See PRESIDENT’S LETTER, page 42
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Institute’s Annual Meeting continues to
grow with each passing year. The 1300+ at-
tendees were the major reason for the great
success of this year’s meeting. During my
many interactions in sessions and meetings
with participants, I continued to be impressed
and appreciative of the contributions of so
many individuals. It has certainly been an
honor to share with each of you a common
commitment to professional development
in interdisciplinary teaching, research, and
administration. My thanks to all the partici-
pants for their contributions to the success
of this Annual Meeting.

As a previous program chair, I am well
aware of the time and energy required of
so many people to plan and implement
such an annual meeting. I want to extend
my thanks and appreciation to all of the
individuals involved in planning this year’s
meeting and, in particular, I would like to
recognize and thank:
• Gary L. Ragatz, Michigan State University,

Program Chair

• Paul A. Rubin, Michigan State University,
Associate Program Chair

• Morgan Swink, Michigan State University,
Proceedings Coordinator

• Manouchehr Tabatabaei, University of
Tampa, Local Arrangements Coordinator

Also, my thanks and appreciation to:
• Gary Klein, University of Colorado-Colorado

Springs, Placement Coordinator

• Al Avery, Towson State University, Conference
Management Consultant

I believe this team of individuals put to-
gether a program that sets a high standard
for future annual meetings.

In addition to the traditional sessions,
panels, and workshops, the meeting fea-
tured a number of special events/sessions
that contributed to increasing the breadth
and quality of the 2000 Annual Meeting.
These included the Academic Administra-
tor Program (Ronald E. Shiffler, Western
Carolina University), Case Studies Com-
petition (David P. Christy, Penn State Uni-
versity), Curricular Issues Program
(Barbara B. Flynn, Wake Forest University),
Doctoral Dissertation Award Competition
(Nancy C. Weida, Bucknell University),
Doctoral Student Consortium (Soumen
Ghosh, Georgia Tech), Instructional Inno-
vation Award Competition (Janet Hartley,
Bowling Green State University), MBA Pro-
gram (Timothy L. Smunt, Wake Forest
University), New Faculty Development
Consortium (Scott T. Young, Utah State
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University), Ph.D. Curricular Issues Pro-
gram (Asoo J. Vakharia, University of
Florida), Professional Development Pro-
gram (Joseph R. Carter, Arizona State Uni-
versity), Service Operations
Miniconference (Janelle Heineke, Boston
University), and the Undergraduate Cur-
riculum Program (Gary Kern, Indiana Uni-
versity-South Bend). I would like to thank
the above mentioned coordinators as well
as the many individuals who participated
in these special events/sessions.

Supporting the many individuals who
planned and implemented the 2000 Annual
Meeting is the Home Office staff. I join with
the program planning committee in express-
ing my special thanks to Carol Latta, Execu-
tive Director, and to Sandra Storrod, Hal
Jacobs, and Eric Foston. The efforts of the
Home Office staff to coordinate the multi-
tude of diverse volunteer activities is essen-
tial to creating a seamless annual meeting.
In addition, I would like to thank the Uni-
versity of Tampa and its support staff who
assisted Manouchehr Tabatabaei in handling
local arrangements for the meeting.

Right now I would expect the memory
of the pleasant weather for the annual
meeting at the Orlando World Center
Marriott in Orlando is likely comforting our
many northern members who are now
struggling through this long, cold winter.
However, the hotel setting for the confer-
ence and level of service provided by the
staff created an excellent environment for
our program sessions. My thanks and ap-
preciation to the hotel staff for their out-
standing support.

Of course, the conference would not
be a success without the many meetings
and sessions devoted to the latest re-
search/pedagogy presentations or panels
discussing the diversity of professional
viewpoints on issues of critical importance
to Institute membership. I would like to
thank each of you who prepared and sub-
mitted papers and session proposals. Also,
I wish to thank the track/theme chairs who
managed the submission reviews and or-
ganized the acceptances to form program
sessions. I know this is a very time con-
suming process but, at the same time, it
ensures a high quality of program content.
From the many submissions to the annual
meeting the program committee identifies
a small number of outstanding papers for
special recognition in the following award
categories: Best Application Paper Award,

Best Theoretical/Empirical Research Paper
Award, Best Interdisciplinary Paper Award,
Best Case Studies Award, Best Environmen-
tal Issues Paper Award, Instructional Inno-
vation Award, and the Elwood S. Buffa
Doctoral Dissertation Award. I wish to con-
gratulate each of these award winners and
runners-up of these competitions. The
names and affiliations of the winners and
runners-up of the awards are published
elsewhere in this issue of Decision Line.

I would also like to thank the many
contributors and sponsors who helped
support the meeting through their many
direct and indirect contributions. These con-
tributors include:
• Alpha Iota Delta
• Bernard M. Baruch College-The City

University of New York, Zicklin School
of Business

• Boston University, School of Management
• Ernst & Young LLP
• Georgia Institute of Technology, DuPree

College of Management
• Georgia State University, J. Mack

Robinson College of Business
• Lucent Technologies
• McGraw Hill/Irwin
• Michigan State University, Eli Broad

College of Business
• Operations Management Group at

Wake Forest University
• Prentice Hall
• South-Western College Publishing, A

Division of Thomson Learning
• The Orlando World Center Marriott

Resort & Convention Center
• The University of Tampa, John H. Sykes

College of Business
• UNISYS Corporation – Information

Services
• University of Colorado at Colorado

Springs, College of Business and
Administration

• University of Georgia, Terry College of
Business

• University of Utah, David Eccles School
of Business

• University of Virginia, The Darden
Graduate School of Business Adminis-
tration, The Darden Case Collection

• Wake Forest University, Babcock
Graduate School of Management

The generous support of these many
sponsors contributed to the monetary
awards, receptions, coffee breaks, and other
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features that make our meetings unique. It
is gratifying that these organizations find the
activities and goals of the Decision Sciences
Institute worthy of their contributions, and
for that we are most grateful.

When I was elected president of the
Institute I was told that I was allowed to
make only two decisions. One, choice of
location for the January Board of Directors
Meeting (I chose Sarasota, Florida) and,
two, select the winner of the Dennis E.
Grawoig Distinguished Service Award. It
was a personal honor for me to present
the 2000 Dennis E. Grawoig Distinguished
Service Award to James R. Evans, Univer-
sity of Cincinnati. This award is presented
to recognize a member of the Institute who
demonstrates outstanding service to the
Institute and represents the very best in
terms of belief and participation, in further-
ing the goals and objectives of the Decision
Sciences Institute. It is true as I said at the
presentation ceremony—that “Jim has
done it all!” There is no Institute leadership
position of responsibility that Jim has not
accepted willingly and performed at an ex-

ceptional level. The Institute is certainly in-
debted to Jim’s tireless contributions to
improve the quality and professionalism
of the Institute.

Four other individuals also received
special recognition for their outstanding
contributions to the decision sciences in the
areas of research and scholarship, teaching
and/or administration, and service to the
Institute. Those individuals, who were rec-
ognized as Fellows of the Institute, include:
P. George Benson, University of Georgia,
Mark M. Davis, Bentley College, Lori
Franz, University of Missouri, and Anne
Koehler, Miami University. My congratu-
lations to each of them for this well-de-
served award.

With the 2000 Annual Meeting behind
us, it is time to begin thinking and plan-
ning for our next meeting. It will not be
long before the deadline for submitting
pedagogy/research/case papers as well as
special session proposals for the 2001 An-
nual Meeting, scheduled to be held in San
Francisco. Program Chair Vicki Smith-
Daniels, Arizona State University, and As-

Michael J. Showalter
College of Business
Florida State University
Tallahassee, FL 32306-1110
(850) 644-8230, Fax: (850) 644-8225
email: mshowal@cob.fsu.edu

sociate Program Chair Thomas Choi, Ari-
zona State University, have organized an
outstanding program. The details of the
program are presented elsewhere in this
issue of Decision Line. Please take time to
review the program and think about how
you might contribute to the quality of the
program by participating—and by all
means submit a paper or proposal to Vicki.
The success of the 2001 Annual Meeting
depends on your contribution and partici-
pation in the program. Also there are other
opportunities for you to contribute to the
Institute. Just get in touch with Vicki Smith-
Daniels, Program Chair, Bob Jacobs, 2001-
2002 President, Carol Latta, or myself.

I look forward to seeing you in San Fran-
cisco next November. In the interim, I wish
each of you a happy and successful 2001. ■

Peter F. Drucker Graduate School of Management

Faculty Position in Operations Management

NOMINATIONS AND APPLICATIONS ARE INVITED for a faculty position in Operations Management in the Peter F. Drucker Graduate
School of Management. Preference will be given to candidates with a strong background in systems analysis, supply chain
management, or operations research, with applications in technology integration, electronic commerce, business to busi-
ness, or service operations. Appointment at the rank of associate or full professor is likely, but senior assistant professors
with the requisite experience may be considered. The position includes responsibility for research and teaching at both the
MBA and the Executive Management levels.

Candidates must have a doctoral degree; a strong record of scholarship; an interest in diverse approaches, students and
populations; and a demonstrated ability to make their intellectual contributions accessible to experienced managers through
teaching and published work. Candidates also should have an interest in supervising the research of diverse students with
considerable management experience. Executive level management or consulting experience is desirable.

The position will remain open until filled, although review of nominations and applications will commence on December
1, 2000. Please direct nominations, applications, and inquiries to: Office of the Dean, Peter F. Drucker Graduate School of
Management, 1021 North Dartmouth Avenue, Claremont, CA 91711.

Claremont Graduate University is committed to hiring diverse, accomplished scholars and has a number of faculty openings
available. Please visit our web site at www.cgu.edu/fac/emp/ for more information about faculty employment opportunities
at the Claremont Colleges.


